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1 (a) Complete Table 1 below by identifying a product and a service that
are available from each of the following facilities.

Table 1

Facilities Product Service

Leisure Centre

Hotel

[4]

(b) Fig. 1 below shows a variety of market segments that includes age
and gender.

© Getty Images

Fig. 1

Markets can be segmented by age and gender. |dentify three other
ways to segment the leisure, travel and tourism market.

1.

2.

3. [3]
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(c) Using an example, explain the difference between a main and an Examiner Only
ancillary product or service. Marks | Remark

[4]
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(d) (i) Study Fig. 2 below which illustrates some of the planning steps
that organisations need to take to ensure that promotional activity

is effective.

A
Choose the most
appropriate promotional
materials

D
Identify target
market

Planning B
steps to ensure Choose most
that promotional appropriate

activity is promotional

effective techniques

C
|dentify clear
objectives

Fig. 2

Complete Table 2 below to indicate the correct order for each
step by inserting the appropriate letter.

Table 2

Planning steps to ensure effective

promotional activity

12494
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(if) Outline the final planning step to ensure that a promotional Examiner Only

activity is effective. Marks | Remark

[2]

(e) Using examples of each, identify and explain the difference between a
promotional material and a promotional technique.

[6]
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(f) Fig. 3 below shows the leisure centre in Larne. Examiner Only

Marks | Remark

Image removed due to copyright

Fig. 3

Explain the importance of location for leisure, travel and tourism
facilities such as a leisure centre.

[3]
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2 (a) Fig 4. below shows a marketing team meeting.

Examiner Only

Marks | Remark

© Getty Images

Fig. 4

Identify and describe the method that organisations use to determine
their position in relation to competitors in the marketplace.

[4]
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(b) Study the insert provided which shows ways to be responsible when Examiner Only
enjoying the outdoors. Use the insert to answer the L0018 || e
following questions.

(i) State the organisation being promoted in this brochure and
identify the sector that it operates in.

Organisation

Sector [2]

(ii) Identify, with examples, four reasons why this brochure is an
effective item of promotional material.

1.

[8]
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(iii) Suggest two e-marketing methods that the organisation could
have used to promote enjoyment in the great outdoors instead of
using a printed brochure.

1.

[2]

(c) Ouitline the purpose of market research.

[2]

Examiner Only
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(d) Analyse three advantages of using focus groups when conducting Examiner Only
market research in leisure, travel and tourism. Marks | Remark

[9]

12494 10



3 (a) ldentify three attitudes/cultures that travellers could find in Examiner Only

different destinations. Marks | Remark
1.
2.
3.
[3]

(b) Explain what is meant by departure tax.

[2]
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(c) Fig. 5 below shows a group of travellers enjoying themselves. Examiner Only

Marks | Remark

© Getty Images

Fig. 5

Identify and describe three ways that a responsible traveller can
respect a destination and its inhabitants.

[6]
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(d) Using two examples, describe how a hotel may provide personal and Examiner Only
property security for its guests. Marks | Remark

[6]

(e) Explain two different ways that an emergency situation such as a
disease outbreak at a tourism destination may affect a traveller.

[6]
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4 (a) Sustainable tourism should meet the needs of host communities. Examiner Only

Identify three other areas of need that should also be considered. | Marks | Remark |
1.

2.

3. [3]

(b) The negative effects of tourism development can be reduced by
educating local people and visitors. Identify and describe two ways
that this can be done.

[6]
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(c) Jobs in the leisure, travel and tourism industry can often include Examiner Only
working split shifts. Identify and explain two other disadvantages of a Nl Remark
job in the industry.

[6]

12494 15 [Turn over



12494

(d) Fig. 6 below shows traffic congestion at the Dark Hedges in
County Antrim.

Image removed due to copyright

Fig. 6

Traffic congestion is a barrier to sustainable tourism. Discuss three
ways to reduce the impact of traffic congestion at a popular
visitor attraction.

16

Examiner Only

Marks | Remark




Examiner Only

Marks | Remark

[9]

THIS IS THE END OF THE QUESTION PAPER

12494 17









Permission to reproduce all copyright material has been applied for.
In some cases, efforts to contact copyright holders may have been unsuccessful and CCEA
will be happy to rectify any omissions of acknowledgement in future if notified.

12494/4



Rewarding Learning

General Certificate of Secondary Education

Leisure, Travel and Tourism

Unit 2: Promoting and Sustaining the Leisure,
Travel and Tourism Industry

[GLE21]
Assessment

INSERT

For use with question 2

12494.02



puejel| WayLoN }Hods 6002 14BLAdoD ©
i y

JOBAREIUI UE S| PUY

s
JeuoneN

a3 10D

U1IM UoI1ejoosse u|

I¥SIN 3300

Aq paonpoud usaq sey 3uawnoop siy |

"9SJoy e uo Jo
a0ued e ul ‘9|oAdIgq e uo
1004 UO Jayiaym puejal|
UJaYlJON Ul &AeY &M 1eyl
SJUBWIUOIIAUS |Bdnieu JO
yajeam ay Aoflus pue

1N0 193 011E2.3 S |

2L0g 48q0o320 pays!iqnd

jouriuiods-mmm
e auljuo pue
“1senbaJ U0 S1eulIo)
9|qISsSa208 Ja10
Ul a|gejiene s

SA00PINPO JEedLD) JUSWIND0P SIY |
ay3 Aofuz

siasn a|gisuodsal 1o} apIng

jauriuziodsmmm
19uiulIods@oyul :3
2221 8E06 820 L

V15619 Isejleg

peoy auolel Joddn ez
1Jods Jo 9snoH

pueja.) ussyiion ods

12494.02



al'yansesIr’mmm
Suigans

nn'gao-Surioajualioirmmm
Sulaeajuaio

wo'4a3s|INSuldAmmm
BuipAd

840" 1uBI MMM

Supjeiey pue Supoued @

arpuejaJiulisauieunowmmm
Suraeaureunop pue SupjiemiiiH

‘spiepuels Asasnpul
PasIUB0084 01 JIOM PUE PBSSBSSE U9 dABY OUM
SJ9PIAOID P1IPBIOOE HABWSINFUDAPY IO} 40O

HNodHewRINJUSIAPE' MMM WO INYOOAlL

:3e punoy aq ued saapinoad Aoy

Wwoo’ |NYyoeag

WO’ |Naoue)d

WO |NO|1OAD

WOD'IN|eM

:5931SqOM SUIMO||04 943 UO PUNO} B UED SA00PINO
ay3 Aofua pue o8 03 saoe|d 3s9q ay3 uo uonewaosu|

840°pue|a4192L8110UBABS|"MMM
1ISIA JUSUIUOIIAUS B3 pUE SIBY10 42SIN0A 1o} 3|gisuodsal
50 03 MOY U0 9ouepIing pue Suiules] ‘UoiewIopul 18ying 10

‘Aeme sayojew Jo 13ng 911048310 B MOJY3 JOASN

"JUD3 B Ul UBY3 9SN J9ASU PUE BUI4P[IM B 9SNed
1,Uop s,0gg pue sanols 3uidwed jeyy Injoiedoag e
89 9413 §0 S309330 93 AsIMIUIW

‘Aeme uay e} 8q p|NoOYS SWall 9|gepel3apolq Uang e
‘BuiyzAue anes| 3, uop - awoy 49331  JnoA [jeaxeL o
*8-0 Ajaadoad a3sem jo asodsiq

‘syoeje1le Pa10s10.4d SA0WSI JO
SIBMO|} PlIM Ulelsso yoid 01 me| Byl isuiede siy| e
*8°0 puiy noA 3eym anean

‘pajywled Jo ojelndosdde susym Ajuo dwed e
‘1si1xe Aeyl ateym syjed esn oses|ld e

*8-9 punoJag s|qeanp uo dwed pue |aaeaL

'PO0J 91SEM DAES| IO S[EWIUE W) PO JOASN
‘pes| ay3 4o 08 19| aAIssa.33e Jeadde o)11e0 4| “Sop

e 9/ABY NOA }I 9AISS2UZ3e 9Q UBD 9(13ED 18Y1 910N *

‘S|ew|ue wley usiydiyuoq e

‘o4lIpIIM Aue qUN3sIp 0310UALL e

*8°0 9311P1IM pue sjewiue waey 100dsay

‘aNUSA sules
ay3 1e 9oe|d Bupy el S91IIAIIOR ISYI0 JO Sieme og
'SISBEUBW PUEB| JBYI0 PUE SISWLIE) 931 JUSWUOIIAUS
[Ban3eu ay3 Ul 340M OYm 85043 INOJE 91eI8PISU0D og
‘pJedY 8q SPUNOS [einjeu 197
*|0J3UOD SO JBpUN
90 1SNW sZop sawli} ||e 3. INQ — 8SIMISY310 Op 0}
poalueld sl uoissiwiad ssejun pes|e uosgop deay e
*8°9 49430 30 93E40pPISU0D 2g

‘Aousgiawa ue Ul op 03 Jeym
pue Bulig pue Jeam 03 1eym ‘03 03 dJoym mouy e

‘8-9 aaedaud pue peaye ue|d

:S400pP3N0 Y3 Ul
Alqisuodsaa Suizoe aae noA 3ey3 moys ued noA
9oe.] ON 9Aean jo sa|didulad ay3 Suimojjos Ag

‘NOA s1a3uepus yoiym
BuiyirAue op o1 10u (s|geoiroeld Ajgeuoseal s| se Jej se)
uoegIqo ue aAey os|e s1a1dnod0 pue sisumopue]

*Op 03 UaSOYD dAEY NOA SBI3IAIIOE Y3 YIM
pajeIo0sse SH)sid Y3 Palunsse dAey NOA asuls suoijoe
UMO JNOA 104 3|qisuodsaa Ajajewuiy|n a4e noA “ysui
SNOIACIO UE SA|OAUI JEY 3 JUDUIUOAIAUD J00PIN0 DY Ul
sa1Aok. Ul Jaed 9)e3 03 9S00YD NOA UBYM UBAOMOH

‘9s1oy e uo yoeaq e umop 3uido|es 40 oAeM Dl3ue|lY
ue Suins ‘pides e umop 3ulpped ‘ulelunow e Jo
siead ay3 031 Bui|quields Jo zznd ay3 8oe|dal 03 8|33
S| 919y} pue JUSWSASIYDE JO BSUSS 1893 B S918a10
S100pIN0 sedusliadxe Juidus||eyd SUILUODISAQ

"IN0 BuU1I8S

2104 oouslladxs pue agpajmouy ajelidoidde ayy pue
juswdinba ‘Buiyio|o y31d 8Y3 SAeY pue 109dsal yim
SJOOPINO BY3 1ed4] 03 Juerloduwl 810481943 S1 3| ‘|eas 81nb
90 ued Aunful ue Bujuies 40 150| BUILIODS] 4O SHSIJ 8y 0S
doa1s punoug ay3 pue usasun aqg Aew ulellal ayi ‘o8ueyo
03 32Inb 8 Aew Jayream ay3 saoe(d Yons Ul 4SASMOH

ilnos ay3 ysaagaa Aoyy

‘ame 40 Ajjjinbueay ‘acead 40 asuas e apinoad
Aoay3 asnesaq uazyo Inq - saguajjeyd jearsiyd
4104 3snfjou sadesseas pue puej| |njianeaq

pue piim 03 medp [eanjeu e si a4ayl ‘diysasumo
ajeAlad up sae sease Auew pue sasodand Aaysaaoy
40 24n3nd13aoy ‘Sulluaey 4103 pageuew sae seaae
49430 S|IyM ‘pawerun pue pjim ase Aayj asnedsaq
(e10ads aae JusatuoaIAUD [eANJEU B3 JO Sjaed

12494.02




12494.02/3





